Client Conference Survey Results

Question No. of Responses % Agree % Disagree
1. The information presented was valuable and pertinent to my business 48 93.8% 6.3%
No. of Responses Strongly agree Agree Somewhat agree
2. The overall quality of the speakers met my expectations
Keynote speaker 42 40% 52% 8%
Speakers at breakouts 44 22% 41% 30%
No. of Responses Excellent Very good Good
3. Rate the conference venue 47
Staff 47 68% 28% 4%
Location in town 46 89% 11%
Guest rooms 47 64% 32% 4%
Meeting rooms 47 57% 40% 2%
Food 45 60% 29% 8%
No. of Responses Perfect Neleds to be Needs to be shorter
onger
4. What do you think about... 45
Length of breaks 44 50% 11% 9%
Amt. of time for sessions 18 22% 55% 16%
Length of conference 23 78% 13% 8%
No. of Responses Excellent Good
5. The quality of the audiovisual equipment was: 45 46.7% 51.1%
No. of Responses Excellent Good
6. Feedback on activities:
Lone Star Palace 43 88% 7.6%
Enchanted Springs 41 90% 10%
Overall food and events 44 84% 6.2%
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No. of Responses Excellent Very good Good
7. Please tell us what you think about the handouts
Printed handbook 43 65% 26% 7%
CD of speaker handouts 39 56% 26% 15%
Handouts received directly from speakers 42 40% 24% 33%
No. of Responses Very Not likely Undecided
8. Likelihood of attending the 2009 conference in St. Louis in spring. 43 41.9% 16.3% 41.9%

Percentages might not add up to 100% because some respondents skipped questions.

Thank you for your suggestions for speakers and topics for future conferences.

Contact Allison Ernst at allison.ernst@practicematch.com if you have comments or questions.
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